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Occupational Health and Safety Program 
2019-2020 

------------------------------------------------------------------------------------------------------------------------------ 
Employee’s Confirmation of Receipt and Understanding 

 
I have read and received training on Durabuilt Construction Inc. occupational health and safety program which is 
applicable to all workers. 

 
Date: ___________________ Employee’s Name: _________________________  

 
Employee’s Signature: ____________________________ 

 

Supervisor Acknowledge that I have reviewed the safety procedures with the above named worker and in my opinion this 
employee has an understanding of safety best practices.  

 
Name of person providing safety orientation and instruction: ________________________ Date:________________ 

 

Safety Orientation Quiz 
                            True /   False 

� � When working in wet/damp locations a GFCI is required when using electrical tools. 

� � When using an extension ladder for access / egress it must be secured to prevent 

movement. 

� � At no time remove or make ineffective any protective device(s). 

� � Scaffold must be built with all components prescribed by the manufacturer.  

� � Fall protection is required under the Regulations for Construction Projects where a 

worker is exposed to a fall through an opening in a work surface. 

� � A guardrail is required when a worker has access to the perimeter or open side of a 

floor, roof, platform, or bridge and is exposed to a minimum fall of 8 metres (2.4 feet).  

� � When climbing up or down a ladder, always face the ladder and maintain three-point 

contact. 

� � When using a step ladder it is not necessary to have the spreader bars opened and 

locked. 

� � There is zero tolerance for workplace violence.  

� � Workplace harassment includes inappropriate sexual conduct and is not permitted. 

� � Only qualified electrician are authorised to work with electrical apparatus 

� � Where a worker is exposed to a fall of 3 metres (10 feet) or more, proper fall arrest 

equipment must be used and worn.  

� � When using a baker scaffold the wheels must be locked and guardrails above 2.4 metres 

� � Use platforms having a minimum width of 460 mm (18 inches). 

� � A scaffold above 2.4 metres (8 feet) must have proper guardrails and deck fully planked.  

� � If you suspect asbestos – stop working and immediately notify your supervisor 

 

2212 Gladwin Crescent, Ottawa, ON K1B 5N1 
t. (613) 565-9276 f. (613) 565-9279 
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1. WELCOME! 
 
We believe that accidents, which injure workers, damage machinery, and destroy 
material(s) and property cause needless personal suffering and expense.   
 
Durabuilt Construction Inc. is committed to a workplace that is safe and healthy.  All 
employees, from senior management to workers, recognise that we all have a role to 
play to attain this goal.  
 
We will therefore not allow under any circumstances any deviation from our safety 
commitment.  We will hold all workplace parties accountable for safety infractions. 
 
It will take everyone’s co-operation and commitment if our goal of a safe and healthy 
workplace is to be achieved.  
 
This document is provided as a compliance aid, but does not constitute a legal 
interpretation of the Ontario Occupational Health and Safety Act (OHSA) and its 
regulations nor does it replace the need to be familiar with, and follow, the actual OHSA 
Standards. 
 
Though this document is intended to be consistent with OHSA standards, if an area is 
considered by the reader to be inconsistent, the OHSA standard must be followed.  
 
Of course, we welcome your comments and feedback. 
 
Senior management (owner) and the supervisor are responsible for implementing the 
safety program.  The implementation process includes the following elements.   
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Communication:  
 
Policy and procedures are to be communicated to employees through regular safety 
meetings / toolbox meetings or by any other method decided by management. 
 
Training:   
 
Training will be provided to employees through safety meetings or by any other means 
when and where necessary. 
 
Evaluation: 
 
Policies and procedures will be reviewed on an annual basis to determine if the 
expectations are being met and training is adequate. Feedback from employees is an 
excellent tool to evaluate the training. 
 
Acknowledge Success and Make Improvements: 
 
We encourage our site supervisor to acknowledge good performance verbally in front of 
peers and by adding comments to employee’s files indicating good or bad performance. 
 
 
Remember: A written health and safety program is only effective if it is put into place. 
 
 
 
 
_________________      ___________________ 
Angelo Serpellini       Day / Month / Year 
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2. Occupational Health and Safety Policy Statement 
 
 

Durabuilt Construction Inc. is committed to providing a safe and healthy workplace for 
all our employees. Our policy is based on a sincere desire to eliminate personal injuries, 
occupational illnesses, property and equipment damages.  The responsibility for the 
performance and maintenance of the health and safety program lies with each person 
within our organization.  We recognize that the nature of our work can result in work 
activities being undertaken on numerous job sites simultaneously and therefore it 
becomes imperative to standardize workplace best practices.   

Senior Management will develop a Health & Safety Best Practice Reference Manual 
and is to be communicated to our employees.  Each employee will be provided training 
on safety issues.  Our goal is an accident and industrial disease-free work environment. 
This will be accomplished by ensuring that safety hazards are recognized and 
eliminated, safety procedures established, and safety policies developed and 
maintained. 

Supervisors will ensure that employees receive proper training and are made aware of 
proper workplace procedures.  It is the responsibility of the supervisor to observe, 
enforce and follow-up with each employee regarding workplace best practices.  

Every employee, including sub-trades, must follow the established workplace 
procedures, comply with all pertinent Regulations, and co-operate in achieving the goal 
established by this policy. 

It is through the actions and co-operation of management, supervisors, employees and 
sub-trades that we will achieve our goal of providing an accident-free workplace for our 
employees. 

 
 _________________   ___   Date:________________ 
Angelo Serpellini     day / month /year 
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3. Workplace Harassment Policy 

 
Durabuilt Construction Inc. is committed to providing a work environment in which all individuals 
are treated with respect and dignity.  
 
Workplace harassment will not be tolerated from any person in the workplace.  Everyone in the 
workplace must be dedicated to preventing workplace harassment.  Managers, supervisors and 
workers are expected to uphold this policy. 
 
Workplace harassment means engaging in a course of vexatious comment or conduct against a 
worker in the workplace. This includes a comment or conduct that is known or ought reasonably 
to be known or unwelcomed.  
 
Workplace harassment also means "workplace sexual harassment" which means the following: 
 

• Engaging in the course of vexatious comment or conduct against a worker in a 
workplace because of sex, sexual orientation, gender identity or gender expression, 
where the course of comment or conduct is known or ought reasonably to be known to 
be unwelcome, or 

 
• Making a sexual solicitation or advance where the person making the solicitation or 

advance to confer, grant or deny a benefit or advancement to the worker and the person 
knows or ought reasonably to know that the solicitation or advance is unwelcome. 

 
Harassment may also relate to a form of discrimination as set out in the Ontario Human Rights 
Code. 
 
This policy is not intended to limit or constrain the reasonable exercise of management’s 
function in the workplace. 
 
Workers are encouraged to report any incidents of workplace harassment without fear of 
negative consequences for reports made in good faith. 
 
Management will investigate and deal with all concerns, complaints or incidents of workplace 
harassment in a fair and timely manner. 
 
Nothing in this policy prevents or discourages a worker from filing an application with the 
Ontario Human Rights Tribunal on a matter related to Ontario’s Human Rights Code within one 
year of the last alleged incident.  A worker also retains the right to exercise any other legal 
avenues that may be available.  
 
 
__________________________     ______________ 
Angelo Serpellini      day / month /year 
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(President) 

 
4. Workplace Violence Policy 

 
 
Durabuilt Construction Inc. is committed to the prevention of workplace violence and is 
ultimately responsible for worker health and safety.  Management will take whatever 
steps are reasonable to protect our workers from workplace violence from all sources. 
 
Violent behaviour in the workplace is unacceptable from anyone.  This policy applies to 
all employees directly or indirectly employed by Durabuilt Construction Inc. Everyone is 
expected to uphold this policy and to work together to prevent workplace violence. 
 
There is a workplace violence program that implements this policy.  It includes 
procedures to protect workers from workplace violence, a means of summoning 
immediate assistance and a process for workers to report incidents, or raise concerns. 
 
Durabuilt Construction Inc. will ensure this policy and the supporting program are 
implemented and maintained and that all workers and supervisors have the appropriate 
information and instruction to protect themselves from violence in the workplace. 
 
Supervisors will adhere to this policy and the supporting program.  Supervisors are 
responsible for ensuring that procedures are followed by workers and that workers have 
the information they need to protect themselves.  
 
Every worker must work in compliance with this policy and supporting program.  All 
workers are encouraged to raise any concerns about workplace violence and to report 
any violent incident or threats without fear of negative consequences for reporting made 
in good faith. 
 
 
 
 
 
__________________________     ______________ 
Angelo Serpellini        day / month /year 
President 
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5. Health and Safety Responsibilities 
 
 
Senior Management  
 

1. Provide a safe and healthy workplace. 
 

2. Establish and maintain a health and safety program. 
 

3. Ensure that workers are properly trained. 
 

4. Report accidents and injuries to authorities as required by law. 
 

5. Provide medical/first aid facilities. 
 

6. Provide workers with health and safety information. 
 

7. Inspect projects and meet regularly with supervisors to monitor the program 
and take corrective action. 

 
8. Provide the motivation and resources necessary to make the program work. 

 
9. Ensure that operations comply with both the law and the program. 

 
10. Demonstrate commitment to accident prevention. 

 
11. Consider accident prevention and safety performance when evaluating 

employees, especially supervisors. 
 

12. Comply with the section 25, 26 of the Occupational Health and Safety Act and 
all relevant regulations. 
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Supervisor(s) and Leadhand(s) 
 

1. Make sure that the program is carried out at the work level. 
 

2. Ensure that protective equipment required by law and by the program is used 
and maintained properly by workers and that workers understand the reasons 
for its use. 

 
3. Instruct personnel in proper work practices and update instruction as needed. 

 
4. Check work practices and work areas for hazards and take corrective action 

where required. 
 

5. Consult with the health and safety representative. 
 

6. Ensure that injuries are treated and reported. 
 

7. Investigate and report all accidents and take corrective action. 
 

8. Acquaint the new worker with hazards and safe work procedures. 
 

9. Comply with the section 27 of the Occupational Health and Safety Act and all 
relevant regulations. 

 
Workers 
 

1. Work in accordance with the safety program. 
 

2. Work in a manner that will not endanger anyone. 
 

3. Report unsafe situations. 
 

4. Comply with section 28 of the Occupational Health and Safety Act and all 
relevant regulations. 

 
5. Report injury or illness immediately. 

 
6. Help new employees recognize job hazards and follow proper procedures. 
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7. In some cases, participate in joint health and safety committees. 
 
 
Sub-contractors 
 

1. Adhere to the general contractor's/constructor's program requirements. 
 

2. Monitor site conditions in their area and take corrective action. 
 

3. Report lost-time injuries immediately to the constructor. 
 

4. Request help in dealing with hazards created by another employer’s 
workforce. 

 
Health and Safety Representative 
 

1. Inspect the workplace. 
 

2. Identify situations that may be a source of danger. 
 

3. Make recommendations to the employer. 
 

4. Investigate and help deal with work refusals. 
 

5. Assist in accident investigations. 
 
6. Disciplinary Policy 
 
1st (first) written warning for minor infractions.  Minor safety infraction includes a 
minor violation under the company’s health and safety rules, and / or the OHSA and its 
Regulations that does not endanger the welfare of the worker or others. 
 
2nd (second) written warning will be given to a worker whose safety infraction is 
serious in nature or in follow-up to the 1st (first) warning. A serious safety infraction 
includes a safety violation under the company’s Health and Safety rules, and or the 
OHSA and its Regulation(s), that would have likely directly endangered the worker 
and/or others. 
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3rd (third) written warning will be given to a worker with a mandatory suspension or 
termination if the; 

a)  safety infraction is a follow-up to a the 2nd (second) Warning; 
b)  safety infraction is life threatening to the worker or others. 

 
The supervisor and / or site-superintendent will complete the “Safety Caution Warning 
Slip”.  A copy will be given to the worker and office for record keeping purposes.  See 
page 73 to access Form. 
 
7. Workplace Harassment and Violence 
 
There is zero tolerance for workplace harassment and violence. Any related concerns or 
occurrences must be immediately reported to your supervisor and disciplinary actions 
will be taken.  Proper reporting and record keeping must be implemented in this matter.  
External resources may be involved if required.  
 
8. Alcohol and Drugs 
 
There is zero tolerance for the consumption of alcohol and other non-prescribed drugs 
on this project, or working under the influence of such.  Should anyone appear to be 
subject to the above mentioned, the Company reserves the right for immediate 
expulsion from the project.  
 
9. Personal Protective Equipment (PPE) 
 

 
 
CSA Head protection, foot protection are to be worn at all times on Durabuilt 
Construction sites and the site supervisors shall enforce the use of PPE via education, 
observation, and when and where necessary through progressive discipline; including 
removal from our site(s). 
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PPE is the abbreviation for personal protective equipment; any device worn by a worker 
to protect against safety or health hazards. PPE reduces occupational risk but does not 
eliminate workplace hazards. 
 
Personal protective clothing will only be used when engineering controls cannot 
eliminate the entire risk. Assessment will consider prescribed requirements, the nature 
of the tasks assigned, environmental conditions and the performance and comfort of 
protective clothing.   
 
 
Head protection 
 
The Construction Regulation requires that everyone on a construction site must wear 
head protection.  This makes sense for many reasons. For example, falling objects are 
common on site, whether they're small tools, pieces of lumber, brick, roofing material, 
or scraps. It's also common to bump into things when working on a house---such as 
brackets, scaffolding, beams, and trusses. 
 
The following classes of hard hats comply with the Construction Regulation: 

• Class B - manufactured and tested in accordance with CSA Standard 
Z94.1-1977. 

• Class B - manufactured and tested in accordance with ANSI Z89.1-1986. 
• Type I, Class E - manufactured and tested in accordance with ANSI Z89.1-

1997 

• Class E - manufactured and tested in accordance with CSA Standard 
Z94.1-1992 

• Type II, Class E - manufactured and tested in accordance with ANSI 
Z89.1-1997 

 
If you work mostly outdoors, consider wearing a wide-brim hard hat. The brim helps 
protect your face and neck from the sun's damaging ultraviolet (UV) rays. 
 
Foot protection 
 
Everyone on a construction site must wear foot protection. 
When worn properly, CSA-certified Grade 1 footwear complies with the Construction 
Regulation. This boot's steel toe protects against falling objects and its steel insole 
prevents punctures from the bottom. 
How can you tell if boots are Grade 1?  
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Look for a green triangular patch, as well as a label inside the boot saying Grade 1 
protection. 
 
Why wear protective footwear?  
 
Look at these hazards: 

• nails protruding from formwork when laying foundations 
• sharp edges on steel beams, wales and wedges---they can cut your ankles 

• wall sections, floor joists, pipes, fixtures, and other objects can fall on 
your foot 

• form oils, frost, mud, water, and ice make surfaces slippery. 

• There are also electrical hazards on site. On safety boots a white label 
with the Greek letter Omega in orange indicates protection against electric 
shock under dry conditions. 

• You want your soles to grip the ground or the work surface, so make sure 
they're in good condition. Replace your footwear when soles are worn. 

• Remember to keep your boots laced up. This way, you'll protect your 
ankles and you won't 

• trip on the laces. 
 
Eye protection 
 
Here are just some of the hazards that can damage your eyes: 

• wood chips when sawing lumber 
• steel particles when hammering or using auto-nailers (air or electric) 
• dust during excavation 

• concrete and masonry during placing and cutting operations 
• dripping adhesives during plumbing work 
• material falling during overhead work, including electrical tasks, dry-

walling, painting, and framing. 

• protruding materials in your path. 
 
It is recommended that you wear basic safety glasses with side shields to protect your 
eyes. 
They should meet the requirements of CSA Standard Z94.3-99 Class 1. Look for the 
CSA logo and the manufacturer's ID mark on both the frame and the lens, indicating 
industrial quality glasses. 
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Hearing protection 
 
 
NEW - HEARING PROTECTION: 
 
Regulation 381/15 was approved on December 9th, 2015 and will come into effect July 
1st, 2016. Key changes include: 
 

• Prescribing, for workers exposed to noise, a maximum time-weighted exposure 
limit of 85 decibels over an eight-hour work shift. 

• Requiring employers to put in place measures to reduce worker's exposure based 
on a "hierarchy of controls", would could include engineering controls, work 
practices, and the use of personal protective equipment in the form of hearing 
protection devices and 

• Requiring employers who provide a worker with a hearing protection device to 
provide adequate training and instruction on that device. 

 
HIERARCHY OF CONTROLS 
 
Noise Hazards will be controlled through the “Hierarchy of Controls” principles as 
follows. 
 
CONTROLLING AT THE SOURCE  
Can the noise hazard be eliminated? If the hazard can be eliminated, consider 
controlling the hazard through "engineering controls" (an engineering control removes 
the hazard by redesigning or reconstructing elements of the work process.  
 
An example of this would be installing new equipment, adding safety features to 
existing machines, or re-routing the work process). If engineering controls are not an 
option, then consider controlling the hazard along the path. 
 
CONTROLLING ALONG THE PATH  
Examples may include controlling the noise hazard through "barriers". An example 
would be posting safety signs and notices in high noise work areas which include 
specific time activities, etc. 
If the noise hazard cannot be controlled "along the path" then the last options maybe 
controlling the hazard at the "Worker Level". 
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CONTROLLING AT THE WORKER LEVEL  
Controlling the hazard at the worker level maybe the only option for a busy construction 
site. This can simply mean providing the required hearing protective device for the job 
being performed.  
 
 
 
Other examples of controls at the worker level may include the following: 
 
Isolation Controls - can the noise hazard be isolated to particular time(s) of day. 
 
Work Process Controls - means of doing a job in a way which is less hazardous. 
 
Administrative Controls - rules and procedures that control the worker rather than 
the hazard. 
 
The following equipment or activities can produce dangerous levels of noise: 

• equipment engines 
• power drilling 
• sawing, including electric and gas-powered saws 
• hammering, including manual, air-powered, or electric hammering  
• grinders. 

 
Fact: Hearing loss is the number-one cause of occupational disease claims in Ontario 
construction. 
It's common not to notice hearing loss. Noise can harm you at levels that you wouldn't 
find irritating. If you decide to take preventive measures only when you feel discomfort, 
you may be too late to avoid permanent hearing loss. 
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See the table below for the typical noise levels of some construction equipment. 
EQUIPMENT*                                    NOISE LEVEL dB(A) 
Abrasive blasting                                                                 112 

Air compressor                                                                     98 

Backhoe – window open                                                        97 
Blower                                                                                 96 

Bobcat                                                                                 98 
Chisel hammer                                                                     102 

Crane                                                                                   86 

Demolition backhoe 
with hammer – 8 feet away                                                   109 

Demolition backhoe 
with hammer (inside cab)                                                      104 

Demolition hammer                                                              101 
Dozer                                                                                   93 

Dozer (window closed)                                                           82 

Dry ice blasting                                                                    113 
Drywall drill                                                                           98 

Drywall router                                                                       98 
Gravel conveyor                                                                    93 

Jack hammer                                                                103–109 

Packer                                                                                 91 
Pile driver                                                                           112 

Quick cut saw                                                                     107 
Reciprocating saw                                                               105 

Roof cutting machine                                                           101 
Scraper                                                                                92 

Spader                                                                               111 

Welding (cutting)                                                                  88 
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Hearing protection can be ear plugs or ear muffs. 
Plugs and muffs each come in classes A, B, and C. The following table provides general 
guidance in selecting the right hearing protection for different noise levels. 
 

MAXIMUM NOISE LEVEL 
 

RECOMMENDED CLASS OF 
HEARING PROTECTION 

LESS THAN OR EQUAL TO 
85DB(A) 

C 

LESS THAN OR EQUAL TO 
85 DB(A)  

B 

LESS THAN OR EQUAL TO 
105 DB(S) 

A 

LESS THAN OR EQUAL TO 
110 DB(S) 

DUAL PROTECTION: MINIMUM 
OF CLASS A EARPLUF AND 
CLASS B EARMUFF 

GREATER THAN 110 DB(S) DUL PROTECTION: MINIMUM 
OF CLASS A EARPLUG AND 
CLASS B EARMUFF. EXPOSURE 
TIME SHOULD BE LIMITED 

NOTE: RECOMMENDED CRITERIA FOR SELECTING A CLASS OF HEARING PROTECTOR, 
BASED ON A DAILY 8-HOUR EXPOSURE TO NOISE LEVEL IN DB(S). ADAPTED FROM 
CSA STANDARD Z94.2-02 
 
When selecting hearing protection, consider the following points: 

• noise exposure ---protect against the highest possible noise levels with the 
equipment you operate or in the area where you work 

• comfort---if the type you choose isn't comfortable, you won't wear it 
• appearance---if you don't like how you look with the protection, you may 

not use it 

• communication requirements --- some hearing protectors actually improve 
your ability to hear speech in noisy areas 

• overprotection---you may feel isolated if the protection is so high that you 
can't hear anything, including speech or warning sounds. 
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All hearing protection should meet the requirements of the latest version of CSA 
standard Z94.2 (Hearing Protection Devices---Performance, Selection, Care, and Use). 
 
 
Respiratory Equipment 
 
Construction workers who sand drywall joint compound are often exposed to high 
concentrations of dusts and, in some cases, respirable silica. Drywall joint compounds 
are made from many ingredients (i.e., talc, calcite, mica, gypsum, silica). Some of these 
have been associated with varying degrees of eye, nose, throat, and respiratory tract 
irritation. Over time, breathing the dust from drywall joint compounds may cause 
persistent throat and airway irritation, coughing, phlegm production, and breathing 
difficulties similar to asthma. Smokers or workers with sinus or respiratory conditions 
may risk even worse health problems. When silica is present, workers may also face an 
increased risk of silicosis and lung cancer. 
 
Controls  
 

• To prevent exposure to drywall dust, wear respiratory protection such as a IOSH 
approved N-95 mask. 

• Be careful when sanding around live electrical outlets and switches. Contact with 
• the sanding pole could lead to a shock. 
• Keep the floor free of tools, equipment, material, and debris. Sanding requires 

that 
• you look up, making it easy to slip or trip even over something small. 
• Vacuums can be very loud, especially in small rooms, so wear hearing protection 

to guard against hearing loss. 
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10. Employee Orientation 
 
Health and Safety Orientation Requirements 
 
Durabuilt Construction Inc. management and supervision will ensure each new 
construction employee participates in the company’s Health and Safety Orientation 
process and reviews all necessary site and project specific health and safety 
information. 
 
The safety orientation must, at a minimum, include the following elements: 
 

1. Review of the company’s health and safety policy. 
 
2. Overview of applicable health and safety legislation including employee 

rights. 
 

3. Overview of the company health and safety program including: 
� Health and safety responsibilities 
� Safety investigations (accident reporting) 
� Modified work / workplace accommodation 
� Disciplinary action 
� Drug and alcohol policy 
� Discrimination and harassment policy 
� Common safety standards 

 
4. Site specific health & safety requirements. 
 
5. Any additional regional/divisional health and safety requirements as deemed 

necessary by local management and/or the joint health and safety committee 
 

6. Verification/evaluation process to ensure the information has been clearly 
understood. This can include a written evaluation, oral evaluation or work 
practice evaluation 
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11. Hazard Reporting 
 
 

The purpose of hazard reporting is to try to stop accidents before they occur. 
Employees must be aware of their surroundings to prevent injury if possible. 

 
Employees are to report any problem areas immediately. If areas of concern 
pose a threat to the health and safety of an individual, that individual must 
report immediately to the supervisor on site. 
 
The supervisor will assess the situation and take necessary steps to correct the 
problem. If the situation requires a great deal of attention, then action must be 
taken. 
 
Each employee is trained in rigging, fall protection, asbestos, and job specific 
hazards as they arise. 
 
We have put into place a set of standards that employees will follow when 
reporting hazards. 
 

1. Each employee will inspect the workplace prior to commencing work. 
 

2. Each employee will record any hazardous conditions on the job site. 
 

3. Any hazards that are detected must be reported immediately to the acting 
site supervisor. The supervisor will then assess the degree of hazard and 
act accordingly. 
 

4. The supervisor will determine if a third party will need to be called in (e.g. 
for asbestos removal). 

 
5. The employee must always be aware of his/her surroundings. It is the 

responsibility of the worker to report anything that he/she deems as 
hazardous. 

 
6. Common sense is a key factor in preventing a hazardous situation. 
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12. WSIB Early and Safe Return to Work 
 
 
A program that promotes Early and Safe Return to Work (ESRTW) for workers who 
have been injured is an important part of a comprehensive Health and Safety Program. 
Although it is clearly preferable to have no injuries and therefore no need for ESRTW, a 
program that maintains contact with injured workers, their health care provider(s) and 
the WSIB can provide a number of benefits to both the worker and the employer. 
 
Key provisions of an effective ESRTW program include: 
 

1. Maintaining contact with injured workers and their health care provider to 
determine when they may be able to return to work. 

 
2. Offering modified work that allows workers to stay employed. 

 
3. Using the WSIB’s Functional Abilities Form to assess the limitations workers 

may have and using that information to provide work that is within the 
worker’s capabilities. 

 
4. Maintaining contact and working with the WSIB account manager or claims 

adjudicator to bring injured workers back to work. 
 

5. Ensuring that workers are aware of the company’s ESRTW program so that 
in the event that they are injured, they know that modified work is available. 

 
Communication is important. Workers benefit when they know the company is 
interested in their well-being. Health care providers may not understand the work that is 
available, so it is important to advise them of the kinds of work that your company has 
available for injured workers. WSIB account managers and claims adjudicators can be 
helpful in dealing with many different aspects of disability management. 
 
In the event that one of our employees is injured, Durabuilt Construction Inc. will work 
with the worker, his/her health care provider and the WSIB to see that the employee is 
returned to work as soon as is reasonably possible. 
 
All employees will be advised at the time of hire that we will attempt to provide modified 
work that allows employees to safely remain at work until they are able to resume 
normal duties. The work offered must be safe for the worker to perform with his/her 
injury. 
 
In the event of an injury that results in medical treatment, a management representative 
will accompany the injured worker to the hospital and will speak with the treating 
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physician to assess the opportunities for the worker’s return to work. In cases where the 
worker has sought medical treatment after work, Durabuilt Construction Inc. will contact 
the treating physician to advise him/her that modified work is available for the injured 
worker 
 
Where an employee is disabled and off work due to an injury, Durabuilt Construction 
Inc. will: 
 

1. Contact him/her by telephone at least once every week to maintain contact 
and assess when he/she may be able to return to either modified work or 
regular duties. 

 
2. Write or phone the worker’s health care provider to advise him/her that 

modified work can be made available to the worker and to assess the kind of 
modification that the health care provider may recommend or require. 

 
3. In the case of disabilities lasting more than 1 weeks, the health care provider 

will be sent a Functional Abilities Form when it is appropriate, given the 
nature of the injury and the worker’s response to treatment. 

 
4. The status of disability cases will be reviewed with the appropriate WSIB 

account manager/claims adjudicator at least monthly. 
 
 
Link to WISB Functional Abilities Form 
 
http://www.wsib.on.ca/wsib/wsibobj.nsf/LookupFiles/FAFFAFJuly2006/$File/2647A0706
.pdf 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



     

 

Occupational Health and Safety Document 2019  Page 23 of 76 

 
13. Emergency Procedures 
 
Emergency procedures should be established for collapses of structures, fire, 
explosions, critical injury, and toxic spill or release. 
 
Slow response, lack of resources, or absence of trained personnel can lead to chaos in 
an emergency. To minimize losses, especially fatalities and injuries, personnel must 
know their responsibilities, know the procedures to follow, and be able to communicate 
in an emergency. 
 
Follow these steps in developing the plan for emergency procedures. 
 

1. List possible areas where emergencies such as fire, explosion, structural 
collapse, or chemical spills might occur. 

 
2. For each type of hazard, identify the possible results – fatalities, injuries, 

structural or environmental damage. 
 
3. Determine the required response, such as rescue, fire fighting, or 

evacuation. The response plan must include step-by-step procedures and 
control measures for each type of emergency. 

 
4. Determine what resources, including rescue equipment and medical 

supplies, should be on hand to deal with specific emergencies. 
 
5. Determine the training required for effective response to emergencies. 
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First Aid and Medical Services 
 
First aid and medical services must meet the minimum requirements 
under the applicable regulations. 
 
Employees must know 
 

� Where to find first aid stations. 
� How to identify qualified first aiders. 
� The procedures for transporting injured workers. 
� Who will provide first aid training and who has a valid first aid 

certificate. 
� How to record injuries and illness. 

 
 
14. Fire and Fire Extinguishers 
 
 
Good housekeeping is essential in the prevention of fires. Fires can start anywhere and 
at any time. This is why it is important to know the type of fire extinguisher to use and 
how to use it. 
 
Always keep fire extinguishers visible with easy access. Fire extinguishers have to be 
properly maintained. Where temperature is a factor, ensure that care is taken in 
selecting the right extinguisher. 
 
Workers must receive training before using fire extinguishing equipment. 
 
Types of Fires 
 

1. Class A: Wood, paper, rags, rubbish and other ordinary combustible 
materials. 

 
� Recommended Extinguishers: Water from a hose, pump type water 

can, pressurized extinguisher, or soda acid. 
 

� Fighting the Fire: Soak the fire completely – even the smoking embers.  
 
 
 



     

 

Occupational Health and Safety Document 2019  Page 25 of 76 

 
2. Class B: Flammable liquids, oil and grease. 

 
� Recommended Extinguishers: ABC units, dry chemical, foam and 

carbon dioxide. 
 

� Fighting the Fire: Start at the base of the fire and use a swinging 
motion from side to side, always keeping the fire in front of you. 

 
 
 

3. Class C: Electrical equipment. 
 

� Recommended extinguishers: Carbon dioxide and dry chemical (ABC 
units). 

 
� Fighting the Fire: Use short bursts on the fire. When the electrical 

current is shut off on a Class C fire, it can become a Class A fire if 
materials around the electrical fire are ignited. 
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15. Elevating Work Platforms 
 
 

1. An elevating work platform should only be operated by a worker who has 
been instructed in the machine’s operation. 

 
2. Inspection is to be done on a daily basis, as per manufacturer’s instructions. 
 
3. All workers on an elevating work platform are to wear a harness and lanyard 

at all times. 
 
4. Elevating work platforms are only to be used on working surfaces for which 

the machine was designed. 
 
5. Elevating work platforms are to be used up to but not exceeding the 

maximum rated working loads. All loading is to be evenly distributed. 
 
6. No overhanging load is to be lifted on a elevating work platform platform. 
 
7. All equipment is to have alarms and emergency controls. 
 
8. When an elevating work platform is used to lift materials, ensure that the 

materials are firmly secured to the platform. 
 
9. Do not place makeshift platforms, such as boxes, or access equipment, such 

as ladders and scaffolds, on an elevating work platform to gain access to 
areas above. 

 
10. An elevating work platform shall not be driven in a raised position. 
 
11. The platform on an elevating work platform shall not be extended by any 

means other than an extension device from the manufacturer. 
 
12. Planks or similar platform materials shall not be used to bridge a gap 

between elevating work platform and other work areas. 
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13. Elevating work platforms shall not be used in high wind conditions. 
 
14. Elevating work platforms shall not be used for pulling, pushing and/or 

dragging materials. 
 
15. When not in use, elevating work platforms are to be turned off in an 

enclosed work area to prevent the accumulation of exhaust fumes. 
 
16. Ladders 
 
 
Accidents involving ladders cost the Ontario construction industry more than 800 lost-
time injuries. The following are the major causes of ladder accidents: 
 

1. Ladders are not held, tied-off or otherwise secured. 
 
2. Slippery surfaces and unfavourable weather conditions cause workers to 

lose footing on rungs or steps. 
 
3. Workers fail to grip ladders adequately when climbing up or down. 
 
4. Workers take unsafe positions on ladders (such as leaning out too far). 
 
5. Placement on poor footing or at improper angles cause ladders to slide. 
 
6. Ladders are defective. 
 
7. Ladders are toppled by high winds. 
 
8. Ladders are carelessly handled or improperly positioned near electrical lines. 

 
 
Preventing ladder accidents on the job site 
 

1. Check ladder for defects before use. 
 
2. Clear scrap and material away from the base and top of the ladder, since 

getting on or off the ladder is relatively hazardous. 
 
3. Secure the base against accidental movement. Secure the top also. 
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4. Set the ladder on a firm, level surface. On soft, non-compacted, or rough 

soil, use a mudsill. 
 
5. Single-width job-built ladders are only meant for one worker at a time. A 

double-width ladder can be used by two workers, providing they are on 
opposite sides. 

 
6. Make sure that rails on ladders extend at least 3 feet above the 

landing. This allows for secure grip while stepping on or off. 
 
7. Set straight or extension ladders one foot out for every 3 or 4 feet up, 

depending on length of ladder. 
 
8. Before setting up ladders, always check for overhead power lines. 
 
9. Do not position ladders against flexible or moveable surfaces. 
 
10. Always face the ladder when climbing up or down and while working from it. 
 
11. Maintain 3-point contact when climbing up or down. That means two hands 

and one foot or two feet and one hand on the ladder at all times. 
 
12. Keep your centre of gravity between the side rails. Your belt buckle should 

never be outside the side rails. 
 
13. When climbing up or down, do not carry tools or material in your hands. Use 

a hoist rope instead. 
 
14. Keep boots clean of mud, grease or any slippery materials which could 

cause loss of footing. 
 
15. When working 3 metres (10 feet) or more above the ground or floor, wear a 

safety belt or safety harness with the lanyard tied off to the structure. 
 
16. Never straddle the space between a ladder and another object. 
 
17. Never erect ladders on boxes, carts, tables, or other unstable surfaces. 
 
18. Use fall-arrest equipment such as ladder-climbing devices or lifelines when 

working from long ladders or when climbing vertical fixed ladders. 
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19. Never use ladders horizontally as scaffold planks, runways, or any other 

service for which they have not been designed. 
 
20. Stand no higher than the third or fourth rung from the top. Maintain knee 

contact for balance. 
 
21. Do not splice short ladders together to make a long ladder – the side rails 

will not be strong enough for the extra loads. 
 
22. Do not use ladders for bracing – they are not designed for this type of 

loading. 
 
23. Do not set up ladders in doorways, passageways, driveways, or 

any other location where they can be struck or knocked over. 
 
24. Never rest a ladder on its rungs. Ladders must rest on their side rails. 
 
25. To erect long, awkward, or heavy ladders, get help to avoid injury from 

overexertion. 
 
26. Before erecting, using, or working from ladders, always check for electrical 

hazards. Never use aluminum ladders near live electrical equipment or 
wires. 

 
Inspection and Maintenance 
 
Defective ladders should be taken out of service and either tagged for repair or 
scrapped. Personnel that are competent in this type of work should repair ladders. 
 

1. Inspect ladders for structural rigidity. 
 

2. Inspect non-skid feet for wear, imbedded material and proper pivot action 
on swivel feet. 

 
3. Replace frayed or worn ropes on extension ladders with type and size equal 

to manufacturer's original rope. 
 

4. Check aluminum ladder for dents and bends in side rails, steps and rungs. 
Do not use metal pipe to replace a rung. 
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5. Check wooden ladders for cracks, splits and rot. 
 

6. Check all ladders for grease, oil, caulking, imbedded stone and metal or 
other materials that could make them unsafe. 

 
 
17. Scaffolding 
 
 

1. The erection and dismantling of scaffolds must be carried out under the 
supervision of a competent worker who is knowledgeable and experienced 
in such operations. 

 
2. Workers erecting and dismantling a scaffold more that 2.4 metres (8 feet) 

high must be tied off with a full body harness and lanyard equipped with a 
shock absorber. 

 
3. Scaffolds must be erected with all braces, pins, screw jacks, base plates, 

and other fittings installed, as required by the manufacturer. 
 

4. Scaffolds must be adequately braced horizontally and vertically. 
 

5. Scaffolds must be equipped with guardrails consisting of a top rail, mid-rail 
and toeboard. 

 
6. Scaffold platforms must be at least 46 centimetres (18 inches) wide and if 

they are over 2.4 metres (8 feet) high they must be planked across their full 
width. 

 
7. Scaffolds must be tied in to a building at vertical intervals not exceeding 

three times the least lateral dimension, including the dimension of any 
outrigger stabilizing devices. 

 
8. Where scaffolds cannot be tied in to a building, guy lines adequately 

secured should be used to provide stability. 
 

9. Scaffold frames must be properly pinned together where scaffolds are two 
frames or more in height or where they are used as rolling scaffold towers. 

 
10. Scaffolds must be erected, used and maintained in a reasonably plumb 

condition. 
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11. Scaffold planks must be securely fastened to prevent them from sliding. 

 
12. Scaffold planks must be installed so that they overhang by at least 15 

centimetres (6 inches) but no more that 30 centimetres (12 inches). 
 

13. Scaffold planks must be: 
� of good quality,  
� free of defects, such as loose knots, splits or rot,  
� rough sawn, measuring 48mm X 248mm (1 7/8 " X 9-3/4") in cross 

section, and 
� No. 1 spruce or better. 

 
14. Scaffolds must be equipped with a proper ladder for access. Vertical ladders 

must be equipped with 15 centimetre (6 inch) stand-off brackets and a 
ladder climbing fall protection device or safety cage when they are more 
than 3 metres (10 feet) high. 

 
15. Frame scaffolds over 15 metres (50 feet) high and tube-and-clamp scaffolds 

over 10 metres (30 feet) high must be designed by a professional engineer 
and constructed in accordance with the design. 

 
16. Remove ice, snow, oil, grease and other slippery material from the platform, 

and apply sand to the surface. 
 

17. Wheels or casters on rolling scaffolds must be equipped with braking 
devices and securely pinned to the scaffold frame. 
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18. Baker Scaffold  
 

 
 

• Must meet CSA standard. Note load capacity restrictions; and follow manufactures 
operating recommendations.  
 

• Scaffold mounted on castors or wheels must be equipped with a braking device for 
each wheel. 

 

• Brakes must be used and locked whenever a worker is working on a baker. 
 

• No scaffold mounted on castors or wheels that has a scaffold platform more than 
2.4 metres (8 feet) in height shall be moved with a worker on it unless the worker is 
wearing a full body harness as part of the fall arrest system and it is attached to a 
fixed support.    

 

• The scaffold must be moved on a firm level surface. 
 

• Ensure that proper guardrails are installed on bakers to prevent fall hazards. 
 
18. Step Ladder 
 
As with all ladders, make sure that the step ladder is in good condition, and is right for 
the job to be done. Step ladders are to be used only on clean and even surfaces. 
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1. No work is to be done from the top two rungs of a step ladder, counting the 
top platform as a rung. 

 
2. The step ladder is only to be used in the fully opened position with the 

spreader bars locked. 
 

3. Tops of step ladders are not to be used as support for scaffolds. 
 

4. Don't overreach while on the ladder. Climb down and move the ladder over 
to a new position. 

 
5. Only CSA-approved ladders Grade 1 (construction) will be used. 

 
19. Fall Protection 
 
NEW *Working at Heights 
 
As of April 1, 2015, employers (including sub-contractors) must ensure that certain 
workers complete a “Working at Heights” training program that has been approved by 
the MOL Chief Prevention Officer and delivered by an approved training provider before 
they can work at heights. 
 
The training requirement is for workers on construction projects who use any of the 
following methods of fall protection: 
• Travel restraint systems 
• Fall restricting systems 
• Fall arrest systems 
• Safety nets 
• Work belts or safety belts 
 
There is a two-year transition period for workers who, prior to April 1, 2015, met the 
fall protection training requirements set out in subsection 26.2(1) of the Construction 
Projects Regulation. These workers will have until April 1, 2017 to complete an 
approved working at heights training program. 
 
 
 
 
 
 
 



     

 

Occupational Health and Safety Document 2019  Page 34 of 76 

 
Working from Scaffolds 
 

1. Scaffold platforms must be fully planked. 
 

2. Guardrails consisting of a top rail, mid-rail and toeboard are required 
whenever the working platform is 2.4 metres (8 feet) or more above floor 
level. 

 
3. Wheels and casters must be locked when personnel are working on the 

scaffold. 
 

4. If the scaffold is more than 2.4 metres (8 feet) high, it must not be moved 
with personnel on it unless: 

a. they wear full body harness with lanyard and shock absorber tied off 
to an independent fixed support, and 

b. the floor is firm and level. 
 
Working from Ladders 
 

1. A worker must wear a full body harness with lanyard and shock absorber 
tied off to either an independent fixed support or a lifeline whenever the 
worker is: 

a. 3 metres (10 feet) or more above the floor, or 
b. above operating machinery, or 
c. above hazardous substances or objects. 

 
Working Beside Unprotected Openings and Edges 
 

1. A worker must wear a full body harness with lanyard and shock absorber 
tied off to an independent fixed support whenever the worker is more than 
3 metres (10 feet) above the next level or whenever the worker is above 
operating machinery, hazardous substances or objects regardless of the 
possible fall height. 

 
 
Full Body Harnesses, Lanyards, and Shock Absorbers 
 

1. All full body harnesses, lanyards, and shock absorbers must be CSA-
certified. Look for the CSA label. 
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2. Full body harnesses must be snug-fitting and worn with all hardware and 
straps intact and properly fastened. 

 
3. Lanyards must be 16 millimetre (5/8") diameter nylon or equivalent. 

 
4. Lanyards must be equipped with a shock absorber. 

 
Lifelines 
 

1. All lifelines must be: 
 

� 16 millimetre (5/8") diameter polypropylene or equivalent; 
� used by only one worker at a time; 
� free from any danger of chafing; 
� free of cuts, abrasions and other defects; 
� long enough to reach the ground or knotted at the end to prevent the 

lanyard from running off the lifeline; and 
� secured to a solid object 

 
Rope Grabbing Devices 
 

1. To attach the lanyard of a full body harness to a lifeline, use a mechanical 
rope grab that has been CSA-certified. Look for the CSA label. 

 
 
20. Guardrails 
 
Falls from heights are a leading cause of injury and death on construction sites. You 
don’t have to fall far to be injured or killed. If a worker can fall 3 metres or more or 
where a fall from a lesser height involves an unusual risk of injury, fall protection must 
be put in place. Guardrails are often the best and most convenient means of fall 
protection. 
 

1. Workers installing or removing guardrails above 3 metres will be tied off to 
prevent falls. 

 
2. Install guardrails no more than 30 cm from an open edge. 

 
3. Ensure guardrail material is free of damage and defect. 
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4. Support posts should be no more than 2.4 metres (8 ft) apart and securely 
anchored. 

 
5. All guardrails must be complete: 

 
� top rail 1 metre above platform; 
 
� mid rail halfway between top rail and toeboard; and 

 
� toeboard 100 mm high and secured to inner side of posts. 
 

6. Posts and rails must be capable of withstanding a force of at least 900 N (200 
lbs) applied at any point. 

 
7. No work begins in the area until guardrails have been inspected by crew 

foreman. 
 
21. Housekeeping 
 
A clean workplace is a safer workplace. All employees, contractors and subcontractors 
are required to: 
 

1. Keep the work area clean, free of oil, grease, mud, unnecessary 
tools/equipment, scrap metal and other materials. 

 
2. Clean-up spills promptly with proper absorbing materials and agents. 

 
3. Place all garbage and waste materials in appropriate containers. 

 
4. Store all oily rags in appropriate fire-approved steel containers. 

 
5. Keep exterior walkways and stairways free of snow, ice and obstacles. 

 
6. Keep interior hallways, stairwells and other traffic areas clear. 

 
7. Watch for hazards such as nails, pieces of scrap metal, grease and oil. 

 
22. Access and Egress 
 

1. Areas of access and egress must be adequately lit. 
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2. If material may fall on a worker, overhead protection shall be provided. 
 

3. Access to and egress from a work area located above or below ground level 
shall be by stairs, runway, ramp or ladder. 

 
4. Areas of access and egress shall be kept clear of obstructions. 

 
5. Areas of access and egress shall be kept clear of snow, ice, or other slippery 

material. 
 

6. Areas of access and egress shall be treated with sand or similar material 
when necessary to ensure a firm footing. 

 
7. Every shaft shall have a means of access and egress by stairway, ladder, or 

ladderway for its full depth during construction and when it is completed. 
 

8. A cage or car on a hoist used for transporting workers in a shaft, 
 

� Shall be at least 1.8 metres high; 
 

� Shall be solidly enclosed, except for openings for access and egress; 
 

� Shall have a maximum of two openings for access and egress; 
 

� Shall have a gate at each opening for access and egress; and 
 

� Shall have a protective cover suitable to protect passengers from 
falling objects. 

 
23. Tagging and Lockout 
 

1. Review drawings of the system to be de-energized and de-activated to 
determine the switches, power sources, controls, interlocks, or other such 
devices necessary to isolate the system. Confirm with the client/owner 
where required. 

 
2. All apparatus capable of being electrically energized or dynamically activated 

must be de-energized or de-activated by locking out, physically 
disconnecting or otherwise rendering the apparatus inoperable. 
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3. Test the system with a CSA-certified potential test indicator to ensure that 
all components are de-energized and de-activated, including interlocking or 
dependent systems which could feed into the system being isolated, either 
mechanically or electrically. Potential test indicators should not be used 
beyond the voltage limits for which they are rated. 

 
4. Observe the following safeguards for locking out and tagging: 

 
a) After the circuit has been de-energized, locked out by the person in 

charge, workers must be protected by personally placing their own 
safety lock on the disconnect switch. The worker must retain the key 
for this lock while lock is in place. 

 
b) Where several workers or trades are working on the circuit, provision 

for additional locks must be made through the use of a lockout bar. 
This arrangement can accommodate any number of locks by placing 
another lockout bar in the last hole of the previous bar. 

 
c) In accordance with Section 190(6)3. of the current Regulations for 

Construction Projects (O.Reg. 213/91), each worker must attach to 
their lock a durable tag filled out with the following information: 

 
� Reason why the equipment was disconnected; 
� Name of person responsible for the disconnection and his/her 

employer; and 
� Date on which the equipment was disconnected. 
 

d) The de-energized electrical system must be discharged by short circuit 
and phase to ground. A temporary ground cable must be attached to 
the system and remain in place until work is completed. 

 
5. A record must be kept of the devices opened, locked out or otherwise 

rendered inoperable so that all of these devices can be reactivated once 
work is complete. 

 
6. Place signs on the system indicating that it is not to be energized or 

operated and that guards, locks, temporary ground cables, chains, tags, and 
other safeguards are not to be tampered with or removed until work is 
complete. 

 
 



     

 

Occupational Health and Safety Document 2019  Page 39 of 76 

7. Workers testing electrical equipment must: 
 

� Remove all watches, rings, neck chains or other current-conducting 
jewellery; 

� Wear electric shock resistant footwear; and 
� Wear safety glasses with side shields. 

Note: On-site procedures specified by the owner or client take 
precedence over the procedures outlined here, providing there 

 is no contravention of existing codes or statutes. 
 
24. Electrical Safety 
 
Accidental contact with electrical components can have deadly consequences. Always 
refer to the manufacturer's recommended operating practices prior to using new 
electrical appliances, tools and equipment. Use the following guidelines to reduce the 
risk of personal injury. 
 

1. All electrical tools and appliances will be double insulated or have a three 
prong plug-in. 

 
2. Only qualified and authorized electricians are allowed to service and repair 

electrical appliances, tools and equipment. 
 

3. Prior to operating electrical powered tools and equipment, ensure that you 
are working on a dry surface. 

 
4. Tools with damaged cords, grounds and housing units are to be tagged “Out 

of Service” and sent for repair. 
 

5. Missing or damaged ground plugs of any appliance, tool or piece of 
equipment are to be repaired prior to use. 

 
6. Damaged extension cords shall be tagged “Out of Service”, repaired or 

replaced as warranted. 
 

7. Always stand to the side of a service box when resetting a breaker. 
 

8. All electrical tools must be CSA approved. 
 

9. Disconnect power tools from power source before making adjustments. 
Defective equipment needs to be tagged “Out of Service” and removed. 
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10. Tools with electrical arcing brushes should be removed when you feel any 

tingling during use. 
 
 

25. Hand-Held Power Circular Saws 
 
 
This type of power hand tool is one of the most commonly used in construction. 
Because of its widespread use, there are numerous accidents due to thoughtless acts. 
 
The following are the minimum accepted practices to be used with this saw. 
 

1. Approved safety equipment, such as safety glasses or a face shield, is to be 
worn. 

 
2. Where harmful vapours or dust is created, approved respiratory protection is 

to be used. 
 

3. The proper blade, one designed for the work to be done, must be selected 
and used. 

 
4. The power supply must be disconnected before making any adjustments to 

the saw or changing the blade. 
 

5. Before the saw is set down, ensure the retracting guard has fully returned 
to its down position. 

 
6. Both hands must be used to hold the saw while sawing. 

 
7. Maintenance is to be done according to manufacturer’s specifications. 

 
8. Ensure all cords are clear of the cutting area before starting to cut. 

 
9. Before cutting, check for foreign objects or any other obstruction which 

could cause the saw to “kick back”. 
 

10. When ripping, make sure the stock is held securely in place. Use a wedge to 
keep the stock from closing and causing the saw to bind. 
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26. Compressed Air 
 
 
Air powered tools in construction range from stapling guns to jack hammers. If not 
treated with respect, these tools can become a detriment rather than a benefit. 
 

1. Compressed air must not be used to blow debris or to clear dirt from any 
worker’s clothes. 

 
2. Ensure that the air pressure has been turned off and the line pressure 

relieved before disconnecting the hose or changing tools. 
 

3. All hose connectors must be of the quick disconnect pressure release type 
with a “safety chain/cable”. 

 
4. Wear personal protective equipment such as eye protection and face 

shields. Restrict access to the area or ensure other workers in the area are 
aware of hazards. 

 
5. Hoses must be checked on a regular basis for cuts, bulges, or other 

damage. Ensure that defective hoses are repaired or replaced. 
 

6. A proper pressure regulator and relief device must be in the system to 
ensure that correct pressures are maintained. 

 
7. The proper air supply hoses must be used for the tool/equipment being 

used. 
 

8. The equipment must be properly maintained according to the 
manufacturer’s requirements. 

 
27. Fastening Tools 
 
There are a number of tools that utilize an explosive charge in use throughout the 
construction industry. The manufacturers of these devices provide detailed instructions 
regarding their use and maintenance. These instructions, along with specific legislation 
shall be closely adhered to at all times. 
 
The following general recommendations apply to all Fastening tools. 
 

1. Only properly trained and qualified personnel are to use this type of tool. 
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2. The tool must be CSA-approved. 

 
3. The tool should be loaded just prior to use with the correct charge for the 

job anticipated. Tools should never be loaded and left alone or moved to an 
alternate work site after being loaded. 

 
4. The tool should never be pointed at anyone, whether loaded or unloaded. 

Hands should be kept clear of the muzzle at all times. 
 

5. Fastening tools should always be stored in their proper lock boxes. 
 

6. Fastening tools must never be used in an explosive atmosphere. 
 

7. When used, the tool must be held firmly and at right angles to the surface 
being driven into. 

 
8. Eye protection must be worn by the operator. 

 
9. Where there is a danger of spalling, full face protection must be worn. 

 
10. Appropriate hearing protection is to be worn. 

 
11. To prevent free-flying studs, ensure that the material being driven into will 

not allow the stud to pass through it (glass block, hollow tile etc.). 
 

12. Manufacturer’s recommendations should be consulted and followed 
whenever there is a doubt about the material being driven into, 
maintenance procedures, or determining the charge to be used. 

 
13. Always be aware of other workers. Where a hazard to other workers is 

created by this operation, properly sign and barricade the area. 
 
28. Power Tools 
 

1. Read the manual carefully to learn your power tool's applications, limitations 
and any potential hazards. 

 
2. Ground your tool unless it is double insulated. 

 



     

 

Occupational Health and Safety Document 2019  Page 43 of 76 

3. Do not use power tool in rain, damp or wet locations or in the presence of 
explosive atmospheres (gaseous fumes, dust or flammable materials).  

 
4. Remove materials or debris that may be ignited by sparks. 

 
5. Keep work area clean and well lit. 

 
6. Do not wear loose clothing or jewellery.  

 
7. Wear a protective hair covering to contain long hair, which may be caught in 

moving parts.  
 

8. Wear rubber gloves and insulated non-skid footwear outdoors. 
 

9. Keep hands and gloves away from moving parts. 
 

10. Wear safety goggles or glasses with side shields that comply with current 
safety standards.  

 
11. Hearing protection is a must during extended use of a power tool.  
12. Wear a dust mask for dusty operations.  

 
13. Wear other personal protective equipment as required.  

 
14. Keep a fire extinguisher nearby. 

 
15. All bystanders must be kept at a safe distance from the work area to protect 

themselves and the operator. 
 

16. Provide barriers or shields as necessary to protect others in the work area 
from sparks and debris. 

 
17. Secure work with a clamp, vise or other practical means of holding work 

secure. Use both hands to control tool. 
 

18. Do not use a tool or attachment to do a job for which it is not 
recommended. Do not alter a tool. 

 
19. Non-recommended accessories may be hazardous and shall not be used. 

Install and maintain accessories as per tool instructions.  
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20. Do not defeat a guard or other safety device when installing an accessory or 
attachment. 

 
21. Inspect guards and other parts before use. Check for misalignment, binding 

of moving parts, improper mounting, broken parts and any other condition 
that my affect operation.  

 
22. If abnormal noise or vibration occurs the tool must be turned off 

immediately and the problem corrected before further use of the tool.  
 

23. Check that all adjusting keys and wrenches are removed from the tool 
before the power is turned on. 

 
24. Prevent body contact with grounded surfaces, such as pipes, radiators, 

ranges and refrigerators.  
 

25. When making blind or plunge cuts, always check the work area for hidden 
wires or pipes.  

26. Hold your tool by insulated non-metal grasping surfaces.  
27. Use a Ground Fault Circuit Interceptor (GFCI) to reduce shock hazards. 

 
28. Do not force a tool to perform at a rate other than for what it was designed. 

Excessive force causes operator fatigue, increased wear and reduced 
control. 

 
29. Keep hands away from all cutting edges and moving parts. 

 
30. Never carry tool by its cord or unplug it by yanking cord from the outlet. Pull 

plug rather than cord to reduce the risk of damage. 
 

31. Keep the cord away from heat, oil, sharp objects, cutting edges and moving 
parts. 

 
32. Do not overreach. Maintain proper footing and balance at all times. Use 

extra care when using tool on ladders, roofs, scaffolds, etc. 
 

33. Do not use a tool when you are tired, distracted or under the influence of 
drugs, alcohol or any medication which decreases control. 

 
34. Unplug tool when it is not in use, before changing accessories or performing 

recommended maintenance. 
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35. Maintain tools. Keep handles dry, clean and free from oil and grease. Keep 

cutting edges sharp and clean. Follow instructions for lubricating and 
changing accessories.  

 
36. Periodically inspect tool cords and extension cords for damage. 

 
37. When power tools are not in use, store them in the proper storage cases. If 

equipment does not have a proper storage case, store in an on-site job box 
with lock, or return to storage crib at the shop. 

 
38. Report any damaged tools immediately so a replacement or repair can take 

place. Tag the damaged tools with "DO NOT USE". 
 

39. Maintain labels and nameplates. 
 

40. Watch what you are doing and use common sense.  
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Drywall Hazards 
 
29 Drywall Installation 
 
Handling Drywall and Accessories 
 

• Have an area available at the house or site for drywall sheet delivery. Ensure the 
area is free from overhead wires.  

• Never hoist drywall or anything over overhead powerlines. 
 
WRONG - Avoid handling material over powerlines 

 
 
If moving drywall into the house or site manually, do it in pairs and make sure there is 
a proper ramp to the house that is free and clear of debris. 
 

 
 
Use mechanical devices to get drywall to door if possible 
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Use mechanical aids like a dolly to transport drywall  
 

• Corner beads and other metal angle material are very sharp. Use gloves and 
caution when handling 

 
Tools  
 

• Wear gloves to prevent cuts to fingers and palm. 
• Ensure that cutting knives and other tools are sharp and in good shape. 

• Use ergonomically designed knives to reduce hand and wrist exertion when 
cutting drywall. 

• Inspect tool cords and extension cords for cuts, missing prongs, or other damage 
 

• Power cutters spin at high speeds. Always wear safety glasses when cutting 
drywall. 

• Goggles may be more appropriate than safety glasses when cutting overhead. 
 

 
Wear safety glasses when using power cutters 
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• Consider using a mechanical device to handle and lift drywall, especially heavier 
sheets. 

 

 
 

• Screw guns with automatic loading devices can help workers maintain balance 
while installing ceilings. The guns also reduce cuts from repeated handling of 
screws. 
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• Screw guns with extension arms reduce the need to work from ladders, 
scaffolds, and benches and help prevent slips and falls. 

 
 

 
 
 
 
 
 
Procedures 
 

• Work with a partner to install long sheets of drywall. 
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• Use platforms having a minimum width of 460 mm (18 inches). 
 

 
 

• Install guardrails around any scaffold over one lift in height. 
• Use proper scaffolding when installing drywall on walls two-storeys high. Ensure 

all scaffold components are in place and the platform is fully decked. 

• Where possible, use mechanical devices to help place and secure drywall on the 
ceiling to decrease the amount of time spent in awkward positions. 

• Keep feet shoulder-width apart, and knees bent, when lifting and holding drywall 
to ceilings. 

• Take a 2-3 minute break during each hour of work. Stretch your back and neck. 
• Retract knife blade as soon as board is cut. 
• Do not carry drywall or other material with an open knife in your hand. 

• Do not lean the board against your leg to cut it. Lay it on the floor or lean it 
against the wall and cut away from yourself. 

• When using an electric cut-out saw around outlets and switches, make sure the 
bit doesn't contact the in-wall wiring. 

• Use caution when installing corner beads and other sharp metal angles. Wear 
gloves and don't leave any edges sticking up or out that may cut a passing 
worker. 

• Remember housekeeping. Clean up your scrap material as you go to prevent 
trips and slips later. 

• Consider using a box to carry material into and out of the house. 
 



     

 

Occupational Health and Safety Document 2019  Page 51 of 76 

 
Box for carrying material and keeping work areas clear 
 
 
30. Drywall Installation 
 
Hazards include:  
Overexertion - long-term exposure to awkward shoulder, neck, and back posture can 
increase risk of injury. 
Slips and falls - manual taping often requires scaffolds and benches, increasing the risk 
of slips and falls. 
 

 
 
Solutions 

• Take frequent 2-3 minute breaks during each hour of work. Stretch your back 
and neck. 

• When carrying drywall compound and taping materials, put a rubber or cloth pad 
under shoulder strap to reduce contact stress. 
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Use a lightweight drywall trowel with a good grip design 
 
 

• Consider using a taping tool. The tool lets you apply tape and joint compound 
from the floor and reduces the risk of slips and falls from ladders, scaffolds, and 
work benches. 

 
• Taping compound makes surfaces slippery so keep an eye on the floor as you 

work and be careful where you step. 
• There are a number of mechanical devices that can be used to apply finishing 
• compound: 

 
A pneumatic drywall-finishing machine 

• uses an air compressor to help apply compound can reduce injuries from falls by 
reducing the need for ladders, scaffolds, and benches 

• allows the drywaller to apply compound to taped joints without a trowel 
• eliminates application by hand 
• can reduce overexertion and repetitive strain injuries. 
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• More traditional equipment used in drywall finishing requires that you exert 
pressure on the head of the tool when applying compound as shown below. 

 
 

 
 
 

• Using tools with longer handles will give you access to ceilings and other hard-to 
reach spots without using a bench or scaffold. 

 
 

 
 
 
WARNING! 
 

• Where work cannot be done from the floor, use a proper work platform such as 
a scaffold or bench. The work platform must be at least 460 mm (18 inches) 
wide. 

• A scaffold must be equipped- with guardrails where workers are exposed to a fall 
of more than 2.4 metres (8 feet) 

 
• with brakes on any castors or wheels (apply brakes whenever a worker is on the 

platform). 
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Remember - when using temporary heat, ensure that you have enough ventilation to 
prevent the accumulation of carbon monoxide. Always take care to place the heater 
where there will be no fire hazards. 
 

 
 
 
31. Sanding  
 
Hazards 

• Overexertion - the pressure required for manual sanding puts stress on back, 
arms, and wrist. 

• Dust exposure - long-term exposure to drywall dust can irritate eyes, nose, 
throat, and lungs, causing cough, excess phlegm, and breathing difficulties. 

 

 
 
Solutions 

• To reduce stress on back, arms, and wrist during drywall sanding, change hand 
position and stretch frequently. 

• To prevent exposure to drywall dust, wear respiratory protection such as a 
NIOSH approved N-95 mask. 
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Electric sanders 

• rotate at high frequency to sand areas without gouging 

• reduce the manual force required for sanding 
• reach upper surfaces without the need for ladders, scaffolds, or benches 
• include a vacuum system that decreases exposure to drywall dust. 

 
 
 

• Be careful when sanding around live electrical outlets and switches. Contact with 
the sanding pole could lead to a shock. 

• Keep the floor free of tools, equipment, material, and debris. Sanding requires 
that you look up, making it easy to slip or trip even over something small. 

• Vacuums can be very loud, especially in small rooms, so wear hearing protection 
to guard against hearing loss. 
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32. Propane and Temporary Heat 
 
 
O.Reg. 211/01 for Propane Storage and Handling states that, “no person shall handle 
propane unless the person is the holder of a certificate or ROT (record of training) for 
that purpose.” 
 
When installing and using propane (natural gas) cylinders, the following rules must be 
followed: 
 

1. The cylinders are to be installed and secured in an upright position to 
prevent from falling. 

 
2. Use only the proper tools for connecting any hoses or appliances to the 

cylinders. 
 

3. Only workers certified in the use of propane shall be permitted to install the 
equipment. This includes the changing of cylinders. 

 
4. Cylinders are to be transported in an upright position. They are to be 

secured from falling and/or lifted only if secured in a proper lifting cage that 
is designed for this purpose. 

 
5. Adequate fire protection equipment that is suitable for use on propane fires 

shall be available in the vicinity of the equipment being used, and all 
workers shall be trained in the use of this equipment. 

 
6. All connections are to be checked on a daily basis for leaks and proper 

installation (“Soap Test”). Any repairs to equipment shall be completed only 
by qualified people. 

 
7. Where this equipment is installed and/or used in an enclosed area, provision 

is to be made for proper and adequate ventilation. 
 

8. Safety devices, such as pressure release valves and regulators are not to be 
disabled or modified, unless a qualified technician carries out this work. 
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9. Personal protective equipment shall be used when handling propane (safety 
glasses, gloves and long sleeved shirts). Propane under pressure is 
extremely cold and can cause frostbite. 

 
10. Do not use or store cylinders of propane in low areas, such as trenches, 

manholes or basements. Propane is heavier than air and will collect in low 
areas. 

 
33. Solvents and Flammable Liquids 
 
 
Cleaning solvents are used in day-to-day construction work to clean tools and 
equipment. Special care must be taken to protect the worker from hazards which may 
be created from the use of these liquids. Wherever possible, solvents should be non-
flammable and nontoxic. 
 
The foreman must be aware of all solvents/flammables that are used on the job, and be 
sure that all workers who use these materials have been instructed in their proper use 
and any hazard they pose. The following practices will apply when solvents/flammables 
are used: 
 

1. Use non-flammable solvents for general cleaning. 
 

2. When flammable liquids are used, make sure that no hot work is permitted 
in the area. 

 
3. Store flammables and solvents in special storage areas. 

 
4. Check toxic hazards of all solvents before use (MSDS). 

 
5. Provide adequate ventilation where all solvents and flammables are being 

used. 
 

6. Use goggles or face shields to protect the face and eyes from splashes or 
sprays. 

 
7. Use rubber gloves to protect the hands. 

 
8. Wear protective clothing to prevent contamination of worker’s clothes. 

 
9. When breathing hazards exist, use the appropriate respiratory protection. 
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10. Never leave solvents in open tubs or vats. Return them to storage drums or 
tanks. 

 
11. Ensure that proper containers are used for transportation, storage and the 

field use of solvents/flammables. 
 

12. Where solvents are controlled products, ensure that all employees using or 
in the vicinity of use or storage are trained in the Workplace Hazardous 
Materials Information System (WHMIS). 

 
13. Ensure all WHMIS requirements are being met. 

 
34. Workplace Hazardous Material Information System – WHMIS 2015 
 
 
Canada has aligned the Workplace Hazardous Materials Information System (WHMIS) 
with the Globally Harmonized System of Classification and Labelling of Chemicals (GHS). 
 
The graphic below shows hazard pictograms. The bold type is the name given to the 
pictogram; the words in the brackets describe the hazard. 
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*The GHS system also defines an Environmental hazards group.  This group (and its 
classes) was not adopted in WHMIS 2015.  However, you may see the environmental 
classes listed on the labels and Safety Data Sheets (SDS’s). Including information about 
environmental hazards is allowed by WHMIS 2015.  
Ask you supervisor for the Safety Data Sheet (SDS) for further information on 
hazardous products you are using or exposed to on site 
 
Employee training/Instruction 
 
All employees will receive WHMIS 2015 training as required under current legislation. A 
record of this training must be maintained. Employees will be issued a pocket card upon 
completion of WHMIS training. 
 
Material Data Sheets (MDS) 
 
Responsibility for MDS is as follows: 
 
Management: 
 

a) Review in conjunction with the supervisor all supplied material with the review of 
obtaining all MDSs that are required. 

b) Obtain from the owner any MDSs which are required for owner supplied material. 
c) Obtain from sub-contractors any MDSs which are required for material supplied 

by subcontractors. 
d) Co-operate with the owner/general contractor in setting up a general MDS file for 

the project. 
e) Ensure foreman has set up and has updated MDS filing system on site. 
f) Request from purchasing any labels that may be required. 

 
Supervisor (foremen, superintendent, project manager as applicable) 
 

a) Ensure that there is an MDS for controlled products used on the site and in the 
site file which is accessible to all workers. 

b) Review all supplied material and obtain all MDS required. 
c) Make available “upon request” MDS to all employees. 
d) Ensure that proper personal protective equipment is available on site. 
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35. Hazardous Materials 
 
 
Transporting Flammable Liquids 
 

1. Gasoline and other highly flammable liquids must not be carried in the 
passenger compartment of a vehicle. 

 
2. Gasoline and other highly flammable liquids must be transported and stored 

in approved containers bearing the CSA or ULC label. 
 

3. Ensure that the containers are not damaged and that caps or fittings are 
properly secured after filling. 

 
4. Flammable liquids must be transported in an upright position, braced or 

otherwise secured to prevent overturning. 
 

5. When transporting gasoline or other flammable liquids in a van, place the 
containers in the rear of the van with adequate ventilation. Remove the 
containers from the van immediately upon arrival at the destination. 

 
6. Provide a 5BC fire extinguisher in the driver's compartment when gasoline 

or other flammable liquids are transported in a van. 
 

7. Do not use gasoline as a cleaner. 
 

8. Gasoline engines should be shut off and allowed to cool before refuelling. 
 
 
36. Propane 
 

1. Unless designed for horizontal use, propane cylinders must be kept in an 
upright position. 

 
2. Propane cylinders must be stored in a well-ventilated area away from heat 

sources, outdoors and above grade. 
 

3. Only approved hoses and fittings must be used to connect a cylinder to tools 
and equipment. 
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4. When not in use, propane cylinders and hose-connected devices must not 
be left in trenches or other low-lying areas. Propane is heavier than air and 
can settle in dangerous concentrations at the bottom of trenches, manholes, 
vaults, basements, sumps and other below-grade areas. 

 
5. Never look for leaks in a propane cylinder or hose with a flame. Use soapy 

water. 
 
 
37. Workplace Harassment Code of Practice  
 
How to report workplace harassment: 
 
Workers can report incidents or complaints of workplace harassment verbally or in 
writing. When submitting a written complaint, please use the workplace harassment 
complaint form.  
 
When reporting verbally, the reporting contact, along with the worker complaining of 
harassment, will fill out the complaint form. 
 
The report of the incident should include the following information: 
 

i. Name(s) of the worker who has allegedly experienced workplace harassment and 
contact information. 

ii. Name of the alleged harasser(s), position and contact information (if known). 
iii. Names of the witness(es) (if any) or other person(s) with relevant information to 

provide about the incident (if any) and contact information (if known). 
iv. Details of what happened including date(s), frequency and location(s) of the 

alleged incident(s). 
a. Any supporting documents the worker who complains of harassment may 

have in his/her possession that are relevant to the complaint. 
b. List any documents a witness, another person or the alleged harasser may 

have in their possession that are relevant to the complaint. 
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Who to report workplace harassment to 
 
An incident or a complaint of workplace harassment should be reported as soon as 
possible after experiencing or witnessing an incident. This allows the incident to be 
investigated in a timely manner. 
 
Report a workplace harassment incident or complaint to Angelo Serpellini (613) 791-
7845.  
 
If the employer (e.g. owner, senior executive, director) is the person engaging in the 
workplace harassment, contact Greg Sathmary Industrial Mediation Professional 
Corporation (our outside consulting firm) at (Note: The person designated as the 
reporting contact should not be under the direct control of the alleged harasser.). 
 
Greg Sathmary shall be notified of the workplace harassment incident or complaint so 
that they can ensure an investigation is conducted that is appropriate in the 
circumstances.  
 
If the incident or complaint involves the owner, senior management, an external person 
qualified to conduct a workplace harassment investigation who has knowledge of the 
relevant workplace harassment laws will be retained to conduct the investigation. 
 
All incidents or complaints of workplace harassment shall be kept confidential except to 
the extent necessary to protect workers, to investigate the complaint or incident, to 
take corrective action or otherwise as required by law. 
 
Investigation 
 
A. Commitment to investigate 
Durabuilt Construction will ensure that an investigation appropriate in the circumstances 
is conducted when the employer, human resources, a manager or supervisor becomes 
aware of an incident of workplace harassment or receives a complaint of workplace 
harassment. 
 
B. Who will investigate 
 
Angelo Serpellini will determine who will conduct the investigation into the incident or 
complaint of workplace harassment. If the allegations of workplace harassment 
involve the owner or senior management, the employer will refer the investigation to an 
external investigator to conduct an impartial investigation. 
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Timing of the investigation 
 
The investigation must be completed in a timely manner and generally within 90 days 
or less unless there are extenuating circumstances (e.g. illness, complex investigation) 
warranting a longer investigation. 
 
Investigation process 
 
The person conducting the investigation whether internal or external to the workplace 
will, at minimum, complete the following: 
 

i. The investigator must ensure the investigation is kept confidential and identifying 
information is not disclosed unless necessary to conduct the investigation. The 
investigator should remind the parties of this confidentiality obligation at the 
beginning of the investigation. 

 
ii. The investigator must thoroughly interview the worker who allegedly 

experienced the workplace harassment and the alleged harasser(s), if the alleged 
harasser is a worker of the employer. If the alleged harasser is not a worker, the 
investigator should make reasonable efforts to interview the alleged harasser. 

 
iii. The alleged harasser(s) must be given the opportunity to respond to the specific 

allegations raised by the worker. In some circumstances, the worker who 
allegedly experienced the workplace harassment should be given a reasonable 
opportunity to reply. 

 
iv. The investigator must interview any relevant witnesses employed by the 

employer who may be identified by either the worker who allegedly experienced 
the workplace harassment, the alleged harasser(s) or as necessary to conduct a 
thorough investigation. The investigator must make reasonable efforts to 
interview any relevant witnesses who are not employed by the employer if there 
are any identified. 

 
v. The investigator must collect and review any relevant documents. 

 
vi. The investigator must take appropriate notes and statements during interviews 

with the worker who allegedly experienced workplace harassment, the alleged 
harasser and any witnesses. 

 
vii. The investigator must prepare a written report summarizing the steps taken 

during the investigation, the complaint, the allegations of the worker who 
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allegedly experienced the workplace harassment, the response from the alleged 
harasser, the evidence of any witnesses, and the evidence gathered. The report 
must set out findings of fact and come to a conclusion about whether workplace 
harassment was found or not. 

 
Results of the investigation 
 
Within 10 days of the investigation being completed, the worker who allegedly 
experienced the workplace harassment and the alleged harasser, if he or she is a 
worker of the employer, will be informed in writing of the results of the investigation 
and any corrective action taken or that will be taken by the employer to address 
workplace harassment. 
 
Confidentiality 
 
Information about complaints and incidents shall be kept confidential to the extent 
possible. Information obtained about an incident or complaint of workplace harassment, 
including identifying information about any individuals involved, will not be disclosed 
unless disclosure is necessary to protect workers, to investigate the complaint or 
incident, to take corrective action or otherwise as required by law. 
 
 
 
While the investigation is on-going, the worker who has allegedly experienced 
harassment, the alleged harasser(s) and any witnesses should not to discuss the 
incident or complaint or the investigation with each other or other workers or witnesses 
unless necessary to obtain advice about their rights.  
 
 
The investigator may discuss the investigation and disclose the incident or complaint-
related information only as necessary to conduct the investigation. 
All records of the investigation will be kept confidential. 
 
Handling complaints 
 
The employer must set out any interim measures that may be taken after the 
complaint is received and during the investigation. The employer must also 
set out how they might deal with the complaint of harassment if harassment 
is found. This may include discipline up to and including termination. 
 
Record keeping 
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The employer (human resources or designated person) will keep records of the 
investigation including: 

a. a copy of the complaint or details about the incident; 
b. a record of the investigation including notes; 
c. a copy of the investigation report (if any); 
d. a summary of the results of the investigation that was provided to the worker 

who allegedly experienced the workplace harassment and the alleged harasser, if 
a worker of the employer; 

e. a copy of any corrective action taken to address the complaint or incident of 
workplace harassment. 

 
All records of the investigation will be kept confidential. The investigation documents, 
including this report should not be disclosed unless necessary to investigate an incident 
or complaint of workplace harassment, take corrective action or otherwise as required 
by law. 
 
Records will be kept for 2 years. 
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WORKPLACE HARASSMENT COMPLAINT FORM 
 
Name and contact information of worker who has allegedly experienced 
workplace harassment (your name): 
 
___________________________  
 
Name of alleged harasser(s) and contact information, if available: 
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________ 
 
Details of the complaint of workplace harassment 
Please describe in as much detail as possible the bullying and harassment incident(s), 
including:  
 
(a) the names of the parties involved;  
(b) any witnesses to the incident(s);  
(c) the location, date and time of the incident(s);  
(d) details about the incident(s) (behaviour and/or words used);  
(e) any additional details.  
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________  
 
________________________________________________________ 
 
________________________________________________________ 
 
_________________________________________________________ 
Use more pages if required separately and attach.  
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Relevant documents/evidence 
 
Attach any supporting documents, such as emails, handwritten notes, or photographs. 
Physical evidence, such as vandalized personal belongings, can also be submitted. If 
you are not able to attach documents and they are relevant to your complaint, please 
list the documents below. If someone else has relevant documents, please note that 
below. 
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________  
 
_________________________________________________________ 
 
_________________________________________________________ 
 
Signature:  ______________________ 
 
 
Date:  ______________________ 
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38. SAFE WORK PROCEDURE – IDENTIFYING ASBESTOS  
 
 
As part of the ongoing commitment to provide a safe work environment, the following 
procedure has been established to address the existence of asbestos on job sites.  
 
What is Asbestos? 
 
Asbestos is a naturally occurring material once used widely in the construction industry. 
Its strength, ability to withstand high temperatures, and resistance to many chemicals 
made it useful in hundreds of applications.  However when asbestos is inhaled, it can be 
harmful and lead to the following diseases: 

� asbestosis 
� lung cancer 
� mesothelioma (cancer of the lining of the chest and/or abdomen). 

 
Where can it be found? 
 

� Sprayed-On Fireproofing  
� Pipe and Boiler Insulation 
� Loose Fill Insulation 
� Asbestos Cement Products    
� Acoustical Plaster  
� Acoustical Tiles 
� Vinyl Asbestos 
� Gaskets  
� Roofing Felts 
� Asphalt/Asbestos Limpet Spray  
� Drywall Joint-Filling Compound  
� Coatings and Mastics 
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Prior to Commencing Work 
 
Supervisors: 
 

1. Prior to commencing work in any area, request a copy of the owner’s 
Asbestos Report. 

 
2. If there is asbestos in the work area and it needs to be removed to perform 

the work, request that the owner to remove it. 
 

3. Do not commence work until you have received a notice from the owner in 
writing that the asbestos has been removed and it is safe to commence or 
return to work. 

 
4. If there is asbestos in the work area and its presence does not impact the 

work, advise workers of location and what not to disturb. 
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Workers: 
 

1. In all projects, bear in mind the possible presence of asbestos. 
 

2. If you are working in an area known to contain asbestos, contact your 
supervisor to determine whether or not asbestos is present in the work area 
or adjacent areas in which you may be working. 

 
3. If there is any doubt about pipe or duct insulation, textured ceilings, vinyl 

asbestos floor tile, flooring sheet goods, wall cladding or underground 
piping, especially in older facilities, do not commence work and notify your 
supervisor. 

 
 
Note:  To remove Asbestos a worker requires knowledge of the type of asbestos, 
knowledge of the proper choice and use of PPE and Respirators, understanding of 
containment procedures and knowledge of proper handling, storage and waste removal 
procedures.  For type 3 removals, training is a legal requirement.   
 
DO NOT REMOVE OR DISTURB ASBESTOS CONTAINING MATERIAL.  IF YOU 
ARE INSTRUCTED TO DO SO, STOP WORK AND CONTACT YOUR SUPERVISOR. 
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39. FORM SECTION 
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Worker Orientation Checklist 
 

Employee Contact # 

Jobsite/Project 

Supervisor: Employee 

initial 

Supervisor 

initial 

1. When working in wet/damp locations a GFCI is 
required when using electrical tools 

  

2. Review Safe Work Procedures    

3. CSA Hard Hat, Footwear and safety glasses   

4. Locking Baker Scaffolding when in use   

5. Training Cards 
� Working at Heights 
� WHMIS  
� PEWP 
� ________________ (other) 

  

6. Guardrail requirements over 2.4 metres (8 feet)   

7. Not to remove protective devices (tool guarding)   

8. Step ladder spreader bar lock and not step on top pail   

9. Use platforms having a minimum width of 460 mm 
(18 inches). 

  

10. Check extension cord ground pin and cuts. Replace if 
damaged 

  

11. Name of health and safety representative    

12. A scaffold above 2.4 metres (8’) must have proper 
guardrails and deck fully planked. 

  

Signatures 

 

 Date 
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Hazard Reporting Form 
 

 
 

For review at the next Safety/Toolbox Talk meeting to be held: 
 

 
Date 

identified 

Problem/ 
Concern/ 

Suggestion 

What did you, 
Lead Hand, do 
to correct the 

problem? 

Date 
completed 

by Lead 
Hand 

Date signed 
off by 

Construction 
Manager  

1.      

2.      

3.      

4.      

5.      

 

 Sign Off:  Date: 
(Lead Hand)    
 
 

Jobsite Inspection Checklist 

 

Post on Site 
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� Supervisor’s Weekly 
� Safety Representative Monthly 

Site location: __________________Date:____________________ 
 

Hazard 
Class 
A, B.C 

OK Fix N/A 

1.Emergency Response telephone list posted near all telephones.     
2. First Aid kits-accessible     
3. Fire extinguisher fully charged, accessible (off the floor)     

4. Eye wash station available, and accessible      
5. Are hard hats being worn by workers (observation)     
6. Are safety glasses being used (grinding, cutting etc..)      

7. Are dust masks being worn when appropriate.     
8. Fall arrest equipment being used by workers (observation)     

9. Are flammable products safety stored and away from source of ignition.     
10. Sufficient lighting in all areas.     
11. Exists clearly marked and unobstructed.     

12. Guardrails in place and in good condition.     
13. Are materials being safely stored.     

14. Compressed gas cylinders securely chained.     
15. Walkways and stairways accessible and unobstructed.     
16. Appropriate warning signs in special concern areas.     

17. Check Scissor lifts (elevated working platforms) good condition-problems     

18. General housekeeping acceptable.     

19. Extension cords used and stored in good condition     

20. Guards on electrical hand held tools in good condition and being used.     
21. Are ladders properly secured     

22. Are ladders free from breaks, cracks and are rungs in good condition.     
23. Are baker scaffolding in good order and being used properly.     

24. Other scaffolds being used (review for safety)     
25. Actuated tools (Hilti gunsI) being used in safe manner.     

26. Check Working platforms (in good condition)     
27. Check work area(s) open sides, floor, platforms for falling hazards / openings     

Hazard Classification System : 
‘A’ means: Imminent danger hazard-required immediate corrective action. 
‘B’ means: Hazardous condition/activity-not imminently dangerous-should be attended to as soon as possible. 
‘C’ means: Low hazard-generally  does not include machinery with moving parts. 

Comments-Concerns-Action(s) 

 

 

 

Supervisor Name: Signature: 
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Safety Caution Warning Slip 
 

WORKERS NAME: 
 

PROJECT SITE: 
 

Is worker a sub-
trade? 

� yes � no If yes, which company: 

� FIRST Warning  � SECOND Warning � THIRD Warning 

ITEM: 

Date: Time: Copy to: 

Name of person completing this report: 

OTHER COMMENTS  

Reviewed by Angelo Serpellini Signature: Date: 
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Safety Talk Report Form 
 
Title of Safety Talk Talk Given By 

 
 

 

Date Project & Location 

 
 

 

 
Crew in Attendance 

Name Signature 

1   
2   
3   
4   
5   
6   
7   
8   
9   
10   

 
What was Discussed? 

Name  

   
   
   
   
   

 
Concerns Follow-Up Action 

 
 

 

 
 

 

 
 

 

 
 
Supervisor Signature _________________ Date:___________________ 
 


